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SPF SIG PNMM Causal Factor Tool #3 
Provider Knowledge Summary 

  
This form will allow you to summarize the general levels of knowledge of providers in your community regarding recognizing 
prescription drug misuse and abuse. It is for your use (it does not have to be submitted to the state as part of your plan) and 
so may be altered to fit your needs. Be sure to solicit information from a wide variety of professionals with narcotic prescription 
privileges. Create additional rows by pressing TAB from the bottom right cell in a table. To delete a row, click a cell in the 
row(s) you want to get rid of, right click, select “delete cells” and then “delete entire row.” This Tool is for your own use and 
does not have to be submitted to the state as part of your plan. It is being provided as a way to organize your data; alter it to 
fit your needs. Although this Tool is not required, it may be submitted as supporting documentation along with your answers to 
the PNMM Causal Factor Focus Tools. If you do not use this tool, you will still need to be able to provide documentation of the 
data you collected. 
 
The tables below provide a place for you to summarize various types of trainings providers may have received. For each type of 
training, providers may have attended more than one training. In this case, use the information from the most recent training 
attended when completing the table. For columns that ask for percentages, the formula is provided in the column heading. 
Don’t forget to multiply by 100. 
 
Training for Recognizing Prescription Drug Abuse 

Provider 
Total # providers 

contacted 
% of providers trained 
(#trained/#contacted) 

% trained specific to 
narcotics 

(#trained/#contacted) 

Average# of trainings 
received 

Average # months since 
most recent training 

Physicians      
Dentists      
Pharmacists      
      
 
For the providers who received training, what percentage attended voluntarily or were required to attend? 

Provider 
% of trainings attended that were 

required 
(#required/#trained) 

% of trainings attended as an option 
for fulfilling a requirement 

(#requirement option/#trained) 

% of trainings attended that were 
voluntary 

(#voluntary/#trained) 
Physicians    
Dentists    
Pharmacists    
    
 



PNMM Causal Factor Tool #3   Page 2 

Who provided the trainings? 
Agency/Organization % of Trainings 
  
  

 
For those for whom it was required, who required the training? 
Agency/Organization % of Trainings 
  
  

 
For those who chose the training from a number of options to fulfill a requirement or for whom it was 
entirely voluntary, why did they decide to attend the training? 
Reason % who gave this reason 
  
  

 
For those who have not been trained in recognizing prescription drug abuse, why not?  
Reason % who gave this reason 
Trainings are not available  
  
  

 
For those who have not been trained because trainings were not available, would they attend a training if 
it were offered at a time they could attend?  
Response % who gave this reason 
Yes  
No  
Not sure  

 
Comments on Drug Abuse Training (including what topics were covered during the trainings): 
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Training for Recognizing Prescription Drug Misuse 

Provider 
total # providers 

contacted 
% of providers trained 
(#trained/#contacted) 

% trained specific to 
narcotics 

(#trained/#contacted) 

Average# of trainings 
received 

average # months since 
most recent training 

Physicians      
Dentists      
Pharmacists      
      
 
For the providers who received training, what percentage attended voluntarily or were required to attend? 

Provider 
% of trainings attended that were 

required 
(#required/#trained) 

% of trainings attended as an option 
for fulfilling a requirement 

(#requirement option/#trained) 

% of trainings attended that were 
voluntary 

(#voluntary/#trained) 
Physicians    
Dentists    
Pharmacists    
    
 

Who provided the trainings? 
Agency/Organization % of Trainings 
  
  

 
For those for whom it was required, who required the training? 
Agency/Organization % of Trainings 
  
  

 
For those who chose the training from a number of options to fulfill a requirement or for whom it was 
entirely voluntary, why did they decide to attend the training? 
Reason % who gave this reason 
  
  

 
For those who have not been trained in recognizing prescription drug misuse, why not?  
Reason % who gave this reason 
Trainings are not available  
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For those who have not been trained because trainings were not available, would they attend a training if 
it were offered at a time they could attend?  
Response % who gave this reason 
Yes  
No  
Not sure  

 
Comments on Drug Misuse Training (including what topics were covered during the trainings): 
 
 
 
Percentage that regularly explain prescription narcotics to patients and the average time they take: 

Medication Dosage 
and Timing  

Risk of sharing 
prescriptions 

Interactions of 
medications 

Interactions with 
ATOD Provider 

% explain ave. time  % explain ave. time  % explain ave. time  % explain ave. time  
Physicians         
Dentists         
Pharmacists         
         
 
Percentage that regularly ask patients about: 

Provider 
Other 

current 
medications 

Alcohol  
Use 

Illicit Drug 
Use 

Physicians    
Dentists    
Pharmacists    
    
 

What reasons do providers give for not explaining: 
Medication Dosage and Timing % who gave reason 
  
  
  
Risk of sharing prescriptions % who gave reason 
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Interactions of medications % who gave reason 
  
  
  
Interactions with ATOD % who gave reason 
  
  
  

 
What reasons do providers give for not asking about: 
Other current medications % who gave reason 
  
  
  
Alcohol Use % who gave reason 
  
  
  
Illicit Drug Use % who gave reason 
  
  
  

 
Comments on the extent to which providers discuss these issues with patients? 
 
 
 
What themes emerged from focus groups or targeted surveys with patients surrounding these issues? How do they compare to 
provider responses? 


